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Under Mayor Rilling’s leadership, we came
together as a City to address the COVID19 pandemic. We worked closely with our

Deanna D'Amore, MPH
Director of Health
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COVID-19: YEAR IN REVIEW
EPIDEMIOLOGY
During the last quarter of FY 2021, the Health
Department welcomed Brian Weeks in a new
position, Epidemiologist, via a combination of
City funds and the Epidemiology and
Laboratory Capacity (ELC) funding opportunity
from the CT Department of Public Health
(DPH). The Epidemiologist processes and
analyzes health data, develops dashboards,
supports contact tracing and infection control,
and informs and engages the community.

COVID-19 CONTACT
TRACING
For FY 2020-21, there were over
21,414 calls made, including
attempts, to reach new COVID19 cases for contact tracing.
This effort resulted in over 2,876 contacts
elicited for the City of Norwalk in an effort
to mitigate disease spread. This community
effort was led by Norwalk Health
Department staff, including new contact
tracers, led in part by Shari Van Ness, in
partnership with the community health
worker (CHW) team from Family & Children's
Agency (FCA), Norwalk Public Schools (NPS)
nurses, and contact tracers and community
outreach specialists (COSs) from CT DPH.

COVID-19 COMMUNITY
REPORTING
In close collaboration
with the Mayor's Office,
over 280 daily COVID-19
reports were developed
and shared with the
Norwalk community for
FY 2020-21.
This offering was modified on May 14, 2021
and, for the remainder of FY 2021, developed
into 7 weekly, highly comprehensive COVID-19
reports prefaced with a letter from the Mayor
and detailing Norwalk-specific COVID case and
vaccine demographics/rates, a heat map of
COVID infection activity, COVID testing and
vaccination site updates, and other locallyoriented COVID resources and news.

COVID-19 COMMUNITY
VACCINATION
On June 30, 2021, Norwalk community efforts
to vaccinate residents reached 65.62% of the
population for at least one dose of the vaccine
and fully vaccinated 58.42% of the city!

Table depicts the Norwalk COVID-19 vaccine percent coverage (%) by age group and overall population up to June 30, 2021.
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EMERGENCY PREPAREDNESS
The Emergency Preparedness division works to ensure that the City of Norwalk is ready to
respond to public health emergencies, including natural disasters and emerging diseases.

Normally, offering the sheer number of volunteer hours would be a good indication of the support
provided by a volunteer program. However, the past year - 2020/21- has been anything but normal!
COVID-19 changed our lives. And the world as we knew it paused. The pandemic exposed a lot of
hardship and it also exposed a lot of heart. Here are some sketches that show what the number of
volunteer hours represent.
Neighbors checked on neighbors - many of whom had never
met before. Volunteers spent time calling seniors and others
who were isolated to extend some humanity and caring into
their lives. Newly-recruited volunteers stepped up, using
their own vehicles, gas, and time to deliver groceries to
households in areas previously unknown to them. Others
supported drive-through food distributions, while still others
carved out time for shifts at food pantries to ensure families
had food to put meals on the table.
The pandemic forced our community to grapple
with new challenges like social distancing,
quarantine, and isolation. In many instances,
individuals and families were unable to leave
their homes for essentials like groceries.
Volunteers ensured that members of the Norwalk
community received food, delivered to their
homes where they could safely access it.
Over 650 volunteer staff delivered 63,165 pounds of food
reaching more than 4,200 households in Norwalk
community. On one day in May, more than 300 bags of food
were picked up and delivered to seniors and families in need
in the Norwalk Community. In addition to helping with the
food insecurity issues aggravated by COVID, Emergency
Response Team members staffed 63 vaccination clinics
hosted by the NHD, administering 12,439 Covid-19 vaccines
and volunteering 5,811.5 hours at these clinics.
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PREVENTABLE DISEASES
In keeping with the mission of the health department, the Preventable Diseases division
offers a variety of programs and services aimed at promoting healthy behaviors and
preventing infectious disease. Due to the pandemic, most in-person programs and services
were closed, which impacted the number of services provided.

COMMUNICABLE
DISEASES
The largest component of this section is the
management of both active tuberculosis (TB)
disease cases and the evaluation and treatment
of inactive (latent) tuberculosis infection. In FY
2020-21, there were 101 patient visits for
latent TB. Norwalk had 2 active TB cases,
which is just below the average of three active
cases annually.

SEXUAL HEALTH
During FY 2020-21, 193 people attended
this clinic for services.
Referrals for pre-exposure prophylaxis (PrEP)
increased, an expedited partner therapy program was
implemented, and a relationship with Quest labs was
established to provide laboratory service access for
those who are uninsured.

TRAVEL & ADULT
IMMUNIZATIONS
The health department offers a full-service
travel and adult immunization program. In
FY 2020-21, 403 doses of influenza vaccine
and 92 doses of other vaccines were
administered.

IMMUNIZATION ACTION
PLAN PROGRAM
Over 390 youth talked to healthcare
providers about the human
papillomavirus (HPV) or were
vaccinated against HPV in a
successful vaccination campaign.
In the Norwalk region, 86% of the children born in 2017
received age-appropriate immunizations by their second
birthday (1,225 of 1,307).
This is the highest rate in Connecticut!

WOMEN, INFANTS &
CHILDREN
The Norwalk WIC Program staff worked full time,
remotely, throughout the pandemic to avoid
disruption of services to their WIC clients. They
successfully served an average of 1,050
individuals monthly during this time.
The Norwalk office has remained one of the top
sites in CT for breastfeeding initiation,
breastfeeding duration, postpartum enrollment,
benefits redemption, and low childhood anemia
rates. Norwalk has exceeded the targets set by the
State WIC Program in each of these categories
over the past year.
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COMMUNITY HEALTH
The Community Health Division, which welcomed the promotion of Theresa
Argondezzi to Assistant Director of Health, Community Health, works to
strengthen partnerships, engage community members, and develop strategies to
promote health equity and improve our community’s health. We provide
information, services, and programs to encourage healthy living and advocate for
community-wide changes to ensure healthy choices are easy for everyone who
lives, works, learns, and plays in Norwalk. Here we highlight two initiatives.

ADDRESSING SOCIAL
DRIVERS OF HEALTH:
FOOD ACCESS

LEVERAGING
COMMUNITY
PARTNERSHIPS

To address drivers of food insecurity, the
Community Health Division worked with local
food agencies, such as pantries, foodbanks, and
Community Service organizations to help
increase access to, and provide information for,
healthy food within our community.

The Health Department partnered with the
Family & Children’s Agency (FCA) to launch
and grow a COVID-19 community health
worker (CHW) program at FCA. CHWs bring the
tremendous value of their lived experience to
public health initiatives as trusted messengers
to address health equity.

We partnered with Fairfield University's Center
for Social Impact to develop the 2020 Norwalk
Community Food Report. The report
highlighted available food resources and
identified rates of food insecurity and related
social factors.

We partnered with End Hunger CT! and Community
Messengers to educate community partners and
eligible families about the Supplemental Nutrition
Assistance Program (SNAP), a valuable resource to
help families extend their grocery budget.

We worked with the Community Services
Department to convene partners to discuss and
tackle challenges related to COVID-19 and food
insecurity.

Through a joint grant opportunity from the
CT Health Foundation, FCA hired 5 CHWs
to join the Health Department’s COVID-19
response team and assist with contact
tracing, connecting community members to
resources like food and financial
assistance, and conducting COVID-19
outreach and education. CHWs also
attended community events, held
information sessions about COVID-19, went
door-to-door to talk with residents and
deliver information about services, and
assisted at community vaccine clinics.
The Health Department and FCA collaborated
to secure funding to continue and expand this
partnership in future years.
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ENVIRONMENTAL SERVICES
The Environmental Services division welcomed the promotion of Bill Mooney to
Assistant Director of Health, Environmental Health.
Data for this year's inspections were significantly impacted by COVID-19.

FOOD PROTECTION
Food Inspections: 813 of
1,826 conducted.
Food Establishment
Licenses: 633 issued. This
was a 20% decrease from
792.

PERMITS & LICENSES
Swimming Pools: 22 inspected; 60
licensed.
Body Care Facilities: 90 inspected; 190
licensed.
Massage Establishments: 14 licensed.
Tanning Salons: 4 licensed.
Septic Systems: 153 permits issued.
New Systems: 12 permits issued.
Repairs: 26 permits issued.
Building Additions: 115 permits issued.
Wells: 7 permits issued.

LEAD PROGRAM
The Lead Program initiated or followed up on
private consultant lead inspections that required
a comprehensive lead inspection for lead-based
paint, water, soil and dust. A total of 7
inspections occurred during this fiscal year.

HOUSING
Housing Inspections: 594 conducted.
Notices of Violations: 179 issued.
Abatements: 117 violations were abated. This
was a decrease from 81% the previous year.
Certificates of Occupancy for vacant
apartments: 160 issued.
Tenement registrations filed: 533. This was a
22% decrease from the previous year.

WEIGHTS & MEASURES
Facility Inspections: 36 conducted.
Certifications of scales, meters, and gas
pumps to meet Consumer Protection
requirements: 243 issued.

WATER QUALITY
15 beaches were inspected on a weekly
basis between Memorial Day Weekend and
Labor Day Weekend.
All beaches were closed on 5/29/21 due to
rainfall.
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ADMINISTRATION
&FINANCIALS
The Administrative division serves as the core of the health department,
supporting the functions of other divisions, managing finances, and ensuring
operations run smoothly. We also oversee performance management, quality
improvement, and workforce development.

A RESTRUCTURED DEPARTMENT
During FY 2020-21, the Health Department said goodbye to several of its most crucial members and
ushered in talented new staff under a restructuring of the department based on emerging needs and
trends. New positions created by the department include assistant directors of health, epidemiologist,
public health program associate, health operations manager, medical biller, and contact tracers.

FINANCIALS: REVENUE & EXPENDITURES
Grants
18.7%

Grants/State Reimbursement
18.7%

Clinic, Nursing & Lab Fees
0.5%

Operating Supplies
1.8%

License & Permits
10.3%

Wages & Salaries
44%

Contractual Services
8.2%

City of Norwalk
70.4%
Employee Fringe Benefits
27.3%

Total: $4,047,525.26

Total: $4,047,525.26

GRANT FUNDING
The Health Department relies on the generous support of various funders. We would like to thank
them here:
Connecticut Department of Public Health
Campbell’s Healthy Communities Program
United Way of Coastal Fairfield County

U.S. Centers for Disease Control and Prevention
Connecticut Office of Health Strategy

Preventing and controlling the spread of disease, promoting a healthy environment,
and protecting the quality of life within our changing community.

HEALTH DEPARTMENT STAFF
Administration:
Deanna D'Amore, MPH, Director of Health
Megan Faugno, Project Coordinator
Patricia DiPietro, Business Manager
Elsa Garcia, Administrative Assistant
Irma Morton, Administrative Assistant
Catalina Mosquera, Bilingual Receptionist
Brian Weeks, MSPH, CIC, Epidemiologist
Emergency Preparedness:
Glenn Iannaccone, MPA, Emergency Preparedness Coordinator
Donna Schlegel, Volunteer Coordinator
Preventable Diseases:
Shyma Andrews, APRN, Advanced Practice Provider
Pamela Bates, BSN, RN, Immunization Action Plan Coordinator
Julie Cheung, Medical Assistant/Laboratory Technician
Sarah Foristel, IAP Outreach Worker
Darleen Hoffler, MHA, BSN, RN, Supervisor of Clinical Services
Rebecca Mayberry, IAP Area Coordinator
Pauline Pochette, BSN, RN, CPH, Public Health Nurse
Mathew Ramos, IAP Outreach Worker
David M Reed, MD, MPH, Medical Director
Rose Sferlazza, PA, Advanced Practice Provider
Kory Tobias, BSN, RN, Public Health Nurse
Shari Van Ness, Contact Tracer

BOARD OF HEALTH
Vincent Amoruccio, MS, MA
Matthew Brovender, Esq.
Janet Karpiak, MD
Kenneth Lalime, RPh
Theresa Quell, PhD, MSN, RN
Norman Weinberger, MD

Environmental Services:
Kyle Bader, Housing Inspector
Cindy Bermudez, Housing Inspector
Tom Closter, RS, Director of Environmental Services
Shaun Duffy, RS, Sanitarian
Jason Hanlon, Sealer of Weights & Measures
Clarence Joseph, MS, RS, Sanitarian
Adrian Leahy, Health Inspector
Bill Mooney, RS, Sanitarian
Elizabeth Rusk, RS, Sanitarian
Yvonne Whynes, Housing Inspector
Community Health:
Theresa Argondezzi, MPH, CHES, Health Educator
Jahliah Green, Health Education Associate
Pamela Silva, Food Access Project Coordinator
Carly Smolick, RD CDN, Eat Well Project Coordinator
Women, Infants & Children:
Kestine Osbourne, MS, RD, CLC, WIC Nutritionist
Elizabeth Rodriguez, WIC Program Nutrition Aide
Monica Spier, CDM, CFPP, CLC, WIC Site Nutritionist
Laboratory Services:
Patricia DiPietro, BS, MT (ASCP), Laboratory Director

CITY LEADERSHIP
Mayor Harry W. Rilling
Lamond Daniels, Chief of Community Services

FOLLOW US!

Norwalk Health Department
137 East Avenue, Norwalk CT 06851
203-854-7776
www.norwalkhealth.com
Healthinfo@norwalkct.org
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